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B. [bookmark: _Toc353305282]
CSI process for Daily Sales

Step 1: WNS should be able to copy their files into Churchs FTP server - 10.90.1.9, as server will be up and running.

Step 2: Shift lead has to check the files in the “\\10.90.1.9\F$\FTPdata\csi_ftp\LawOutbound” directory and it should contain 15files starts with file name ‘fsc’ and with today’s time stamp by 2.45AM EST.





a. [bookmark: _Toc353305283]Anomaly 1

1.In the event of the files missing or the files which doesn’t have current day time stamp, Shift lead has to alert WNS through E-Mail. In all cases, we should ask WNS team to provide all the 15 files once again.

2.In case it is identified that file format is incorrect(i.e. if file contains [,],[;],[:],[“] other than[|]) then the CSI_Job will eventually fail.

In this scenario we need alert WNS team via email asking them to resend the files with correct format.
Step 3: Shift lead has to check if there are 15 files present in the directory “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Import”after 3.00AM EST. 
Note: These files are copied automatically thru RoboFTP application.




[bookmark: Up]Step 3a: If 15 files found to be missing in “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Import”directory, copy all files from “\\10.90.1.9\F$\FTPdata\csi_ftp\LawOutbound”to “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Import”directory.





Step 4: Check for the “Csi_Load” job view history after 3.15AM EST. (There should be green tick without any error).



Step 5: Check for the “CSI_Export2” job view history after 3.30AM EST. (There should be green tick without any error).


Step 6: If the jobs run successfully, we fill find 5 files in “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Export”directory after 3.30AM EST. fscwkychu.csv file will be updated weekly on Wednesday. So only 4 files need to be checked with today’s time stamp.




Step 6a: If the jobs are not run successfully, then perform Step3a and then 
· Run the “CSI_Load” Job first (Right click on it and select “Start Job at Step”) and then 
· Run the “CSI_Export2” job (Right click on it and select “Start Job at Step”) 

on SQL server “10.90.5.23”. 

Once the “CSI_Export2” job is complete - perform Step 7a to confirm files are available at EssInbound folder for WNS to copy.

b. [bookmark: _Toc353305284]Anomaly 2
In the event of the any repeated error while running the above jobs, Shift lead has to collect the required information (error-logs, screen-shot etc.) alert the following technical team via email. 
 
Step 7: Check the directory“\\10.90.1.9\F$\FTPdata\csi_ftp\EssInbound”and it should contain 4 files (File Name starts with esb_) with current day's time stamp by on or after 3:45AM EST. 

4 files are:
esb_date_cfc.txt
esb_hierarchy_out_cfc.csv
esb_sales_out_cfc.csv
esb_comp_flag_out_cfc.csv


Step 7a: Copy all files from “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Export” to “\\10.90.1.9\F$\FTPdata\csi_ftp\EssInbound” if the files are not properly loaded.
Step 8:(Process to be followed on Wednesday): Check the directory “\\10.90.1.9\F$\FTPdata\csi_ftp\LawInbound” and it should contain 1file (fscwkychu) with today's time stamp (Only Wednesday) by on or after 4:30AM EST. 
In case if we don’t find the file, then we need to manually copy the file from “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Export” to “\\10.90.1.9\F$\FTPdata\csi_ftp\LawInbound” directory.



1 weekly file on Wednesday is:
fscwkychu.csv


a. [bookmark: _Toc353305285]Manual Processing of CSI files

If Helpdesk receives any request from WNS team, requesting to reprocess the 15 files, Helpdesk has to take backup of the all files (15 files and 4 Output files during week days, on every Wednesday take backup of Sales file) from 10.90.5.23 before replacing them with the new FTP files from 10.90.1.9.

Below are the steps to complete the manual processing of the files

1) Log into Server 10.90.5.23
2) Navigate to E:\Dev_Database\CSIFiles-Backup and create a folder with respective date and time (Ex: DD MMM YYYY HH:MM)
Note: Date and time can be taken from the files, see below image



3) Navigate to E:\Dev_Database\FTPFiles\WNS-CSI\Import and copy all 15 files and save it under the folder created in CSI Files Backup, then navigate to E:\ Dev_Database\FTPFiles\WNS-CSI\Export and copy all files starting with esb and fscwkychu (fscwkychu only on every Wednesday) and save it under same folder in CSI Files Backup with respective date and time, 
Note: This process has to be done before copying the new files from CSI_FTP. 
If Helpdesk is reprocessing the files more than once in a day, take the backup of files every time with respective time stamps

4) Once the backup is taken, then Copy all files from \\10.90.1.9\F$\FTPdata\csi_ftp\LawOutbound to \\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Import directory.
5) Then run the “CSI_Load” Job first and then “CSI_Export2” job from SQL server “10.90.5.23”.
6) Once the jobs were completed, then copy all files (File Name starts with esb_) from \\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Export to \\10.90.1.9\F$\FTPdata\csi_ftp\EssInbound and on Wednesday only file fscwkychu.csv from \\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Export  to \\10.90.1.9\F$\FTPdata\csi_ftp\LawInbound directory
7) Email WNS once the files copied back to FTP location.
C. [bookmark: _Toc353305286]SITUATION:	Issues with CSI Process

Receiving Email from Caleb to stop interface Lawson with CSI in the night(The intention behind holding CSI sales information from entering into Essbase is when high volume of sales are not entered in CSI for the stores and if there any incorrect sales reported. Eventually we get the communication saying that to hold the CSI process.)

1) We will receive an e-mail from Caleb (Ex: All sales are final in CSI please proceed with the interface)
2) Log into Server 10.90.5.23
3) Click on RunSQLWB Connect.
4) Navigate to SQL Server AgentJobsCSI Export2 (Right click on it and select “Start Job at Step”)		(Similar to Step 6a)

This process will take 10 minutes, Once it is Successful, Please continue with the below steps   (Below steps are similar to the steps mentioned above).

5) Click on My Computer and Click on E: Drive.
6) Navigate to Dev_DatabaseFtpfilesExport Folder and Copy the 4 files which starts with letter ‘e’
7) Go to Run\\10.90.1.9\f$ and Navigate to FtpdataCSIftpEssInbound and paste the Copied 4 files which start with ‘e’ in EssInbound folder.
8) Go back to Server 10.90.5.23  E: Drive Dev_DatabaseFtpfilesWNS-CSI->Export Folder and copy the last file which starts with ‘f’ and Copy it in \\10.90.1.4\e$ FtpdataCSIftpLawInbound.
9) Once this is done, reply back to Caleb saying that files have been processed and also reply back to Shiva Saying that files are copied to FTP.
D. [bookmark: _Toc353305287]SITUATION:	Incomplete files upload error process

If all 15 files not uploaded to the FTP successfully helpdesk will get an alert from TeamChurchs, as attached below. In this scenario follow the steps as listed below.


              			


1. Alert lead / send mail to WNS to upload all the files into the FTP location, once all the files uploaded properly by WNS, we need to process the files.
Below steps are similar to the steps mentioned above (Step 1 to 8)
2. Copy all files from “\\10.90.1.9\F$\FTPdata\csi_ftp\LawOutbound”to “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Import”directory.

3. Then run the “CSI_Load” Job first and then “CSI_Export2” job from SQL server “10.90.5.23”.

4. Then copy all files (File Name starts with esb_) from “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Export” to “\\10.90.1.9\F$\FTPdata\csi_ftp\EssInbound” and on Wednesday only file fscwkychu.csv from “\\10.90.5.23\E$\Dev_Database\FTPFiles\WNS-CSI\Export” to “\\10.90.1.9\F$\FTPdata\csi_ftp\LawInbound” directory.

5. Then email WNS once the files copied back to FTP location.




E. [bookmark: _Toc329181142][bookmark: _Toc330829351][bookmark: _Toc353305288]Escalation matrix

	Name
	Email-ID
	Contact no.

	Shift-Lead
	Helpdesk@churchs.com
	1-877-232-0111

	[bookmark: _GoBack]Rahul
	Rahul.singh@sonata-sofware.com
	040-30907322




Confidential: 	For Project and internal use only                                                                  1

16

image5.jpeg
& 10.90:5.23 - Remote Desktop Connection =8

Object Explorer - Microsoft SQL Server Management Studio
dow  Help

Bt 5| % 2@ -
cute b Debug

128 [oter

JLouery1sl

| Setectioss 5 Load Log 5l Export [E]Refresh T Fitter.. Q Search.. [5]Stop X Delete

] 256E G005 465 404 5255 CEags: | Log le summany: No ke sppied

oo erpon Da + Sl Senver JobName  StepNa~
CSl_Ewpon TR A SONATLVMWDBSOLT L5l Expon?
[csi_Losd TR 104358 A SONATLVMWDBSOLT L5l Expon?
[Losd Sales Adiusmerss v 2728 5ss0 A SONATLVMWDBSOLT L5l Expon?
e v 1272018330000 SONATLVMWDBSOLT 51 Expon2
Do v NAVAE 12030 PH SONATLVMWDBSOLT L5l Expon?
[JPRy FSE. PROCESS_QUEUE v N/A0G 33000 M SONATLVMWDBSOLT L5l Expon?
Clssspolic_putge_hitoy v NG 33000 AN SONATLVMWDBSOLT L5l Expon?
] weekly Full back of SOLDBs Friday v 11/28/2016 3:30.00 AM SONATLYVMWDBSOL1  CSI Export2
Emtg:ﬁm o v 1277201680857 a0 SONATLVMWDBSOL1  CSI Export2
| = 0350 sovornen v /226 33000 A SONATLVMWDBSOLT L5l Expon?
i3 Clbeictome ot v /256 33000 A SONATLVMWDBSOLT  C51 Expon?
v 22633000 AM SONATLVMWDBSOLT L5l Expon?
v 117232016 15338 PM SONATLYMWDESGLT  CSI Expon2





image6.jpeg
& 10.90:5.23 - Remote Desktop Connection =8 %= |

Wome share  view
® « [ J» ThisPC » DB(E) » Dev.Database » FTPFiles » WNS-CSI » Export »
- Nome Date modiied
0 Deskeop 3 Backup 137172016 1043 M
1 Downloads ) esb_comp.fag ot cfc 137372016 3388
B Recent places ] esbudte.cfc 137272016 3308M
) eso_hierarchy_out cfc 13/2/2016 3:308M
X This pC ) esb_saes_out cfc 13/2/2016 3398M
T tscwhychu 137372016 3:308M

G etk





image7.png
#3webapplication(10 - 10.90.1.4 - Remote Desktop.

@ E:\FTPData\csi_ftp\EssInbound

Ele Edt View Favortes Toos Help

QBack - ) - ¥ | ) search [ Folders |

Aderess [ e:\FTPDatalcsi_ftplEssinbound

Name. ] Size = | Type | Date Modified | attribute
File and Folder Tasks A [l date et KB Text Document 70l TS AN A
3 e arowfakr Bllesd Fierarchy_ouk_c.cov SI6K8  Microsoft Offce Excel Comma Separsted Values e G7/2011 345 4l A
ilesh_sles_ouk_e.cov 2,411KB. Mirosoft Ofice Excel Comma Separeted Vakes Fle 0712011345 A &
9 Publsh thisfoldertothe Bilesb_comp_flag_out_cfe.csv 16,005K8  Microsoft Office Excel Comma Separeted Vakes Fle 0712011345 A 4

vieh
£ Shre this Folder

»

Other Places




image8.png
£ 10.70.1.19 - Remote Desktop Connection
Tpdatacsi_ftp\LawInbound

Ele Edt View Favortes Toos Help

Qack - O - (B | L search [ Foters |

Adress [ D:\FTPdatalcsi_ftplLawinbound

Size [ Type [ Date Modified [ atiributes |
File and Folder Tasks 2 186K CSVFle 127j010 430 AN A

(o) Rename tis e
3 Move tis e
Copy thisfie
9 Pubish this il to the Web
©) Emaithisfle
X Delte this il

Other Places

& it
(©) My Documerts
9 My Computer
€ My etk Places

Details

fscwkychu.csy
CavFile

Date Modfied: Yesterday,
January 27, 2010, 4:30 A

Size: 185 KB





image9.png
= fsc_attrib_out_ce.csv

=) fsc_cherges.ot_cfe.cov

=) fsc_comp_flag_out_cfc.csv
=) s _comparies_out_cfc.csv
) s _contracts_out_cfc.csv
) fsc_curr_conversions_ot_cfe.
) fsc_curmencies_out_cfc.csv
) fc_customers_out_cfc.csv
) s _districts_out_cfc.csv

) fc_franchisees.out_cfe.csv
) fsc_ghhames_prod_cfc.csv
=) fsc_open_close_out_cfc.csv
) fsc_sales_adjustment_out_f.
) fsc_rones_out_cfc.csv

1,116 KB
B
3K

1Ke
138K8
1,193K8
218
09k
stke
143K8
3,304KB
103K8
1Ke
42K

CS¥ File
CsvFle
CsvFle
CsvFle
CsvFle
CsvFle
CsvFle
CsvFle
CsvFle
CsvFle
CsvFle
CsvFle
CsvFle
s File

2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM
2/5/2013 3:00 AM




WNS File upload Failed.msg
WNS File upload Failed

		From

		TeamChurchsSupport

		To

		Helpdesk

		Recipients

		helpdesk@churchs.com



Hi All,

fsc_customers_out_cfc.csv:     5/16/2012:     415984
fsc_districts_out_cfc.csv:     5/16/2012:     83255
fsc_franchisees_out_cfc.csv:     5/16/2012:     146683
fsc_glnames_prod_cfc.csv:     5/16/2012:     3340281
fsc_open_close_out_cfc.csv:     5/16/2012:     102256
fsc_sales_adjustment_out_cfc.csv:     5/16/2012:     772
fsc_zones_out_cfc.csv:     5/16/2012:     40790


Regards,
TeamChurchsSupport
Our Vision:
We are for the Provider, their families and their communities.



  _____  


CONFIDENTIALITY NOTICE : This e-mail contains information that is confidential, proprietary or legally privileged and is the property of Church’s Chicken. If You are not the proper recipient of this Email, please notify the sender immediately by e-mail or call 770-350-3800 and delete the message.
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